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KKeellllyyDDoowwnn  TTiippss  
PPeerriiooddiicc  ttiippss  ttoo  hheellpp  yyoouu  uussee  KKeellllyyDDoowwnn  mmoorree  eeffffeeccttiivveellyy  

  

RRuunnnniinngg  KKeellllyyDDoowwnn  oonn  WWiinnddoowwss  1100  ccoommppuutteerrss  
  

Here is a list of problems that some people have experienced when running KellyDown on the 
Windows 10 operating system. All issues have something to do with the screen display settings and are 
very easy to resolve.  

 

PPrroobblleemm::  A few people have commented on the fact that text on many of the forms in KellyDown does 
not fit inside the dialog when running under Windows 10. In some cases the OK and Cancel buttons are 
either half hidden or not visible at all on the form. In spreadsheet modules, the column headers do not 
fit within the width of the column and some numbers are clipped. 

 

 

CCaauussee::  KellyDown is designed to Microsoft Windows specifications and rather than hard-code colours or 
allow custom configurations for the user interface, it relies on the Windows Display Settings. One 
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consequence of this however is that it is also affected by the Windows font size, which may be changed 
by the user if he or she has selected a theme in which the fonts are larger than the default size or in 
some instances, the font size is changed by the Windows operating system itself. 

SSoolluuttiioonn::  Under Windows 10, it is very simple to change the font size; simply right click on the Windows 
Desktop and select Display Settings. 

 

Then change the Font Size to 100% (Recommended) by sliding the cursor all the way to the left. 
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Under earlier versions of Windows, select the Windows Control Panel by clicking on the Windows Start 
button and selecting Control Panel. 

 

In the Control Panel, click on the Appearance and Personalization link. 
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In the Appearance and Personalization window, click on the Display link. 

 

 

Set the Text Size to Smaller - 100% (default) and click on the Apply button. You may have to log out of 
and back into Windows to affect the changes. 
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The KellyDown User Login screen should then look like this… 

  

  

  

  

  

  

  

  

  

  

  
 
If you have a question you would like answered in KellyDown Tips, reply to this email with your question. 
If you would like anything added to KellyDown to make it more useful or user friendly, reply to this email with your requests. 
You can download the latest version of KellyDown from www.kellydown.ca  
If you would like to be removed from this email distribution list, reply with "Unsubscribe" in the subject line.

  
 

http://www.kellydown.ca/download

