KellyDown Tips

Periodic tips to help you use KellyDown more effectively

When KellyDown fails to start

Here is a list of possible solutions to try when KellyDown fails to start. Apart from the following issues,
no other instances of KellyDown failing to start have been reported. KellyDown has been tested on
Windows XP, Windows Vista, Windows 7 and Windows 8 (32 bit and 64 bit versions).

Problem: My KellyDown does not start. It was working fine a couple of days ago but now it just freezes
or | get an error message.

Cause: There are a number of known issues that may prevent KellyDown from starting. Although they
are frustrating, they are quite simple to resolve.

Solutions: There are currently six known scenarios that have prevented KellyDown from launching in
the past. Some of these issues have not reported for some time but are still documented here for
completeness. If your copy of KellyDown fails to start, please check the following before contacting
KellyDown support.

1. Error: Operation not allowed when object is closed or Object reference not set to an instance of
an object — occasionally KellyDown may fail to start after an automatic Microsoft™ Windows
security upgrade or a Microsoft™ Office upgrade. The upgrade has been known to disable the
installation of the KellyDown database driver.

This problem may also manifest itself by displaying the following error message or by simply
shutting down KellyDown altogether without any error message at all or by drastically slowing down
KellyDown when writing to or reading from the database.

KellyDown 3.07.09.00 X
A critical error has occurred...
Message: Query " is corrupt.
Module: ADODB.ConnectionClass
Procedure: Execute

Line:

Please contact Software Support with this information.

To fix this problem, open the Windows Explorer and go to the C:\Windows folder. Locate the file
named AccessDatabaseEngine.exe and double click on it to launch it.




Alternatively, click on the Windows Start button and type AccessDatabaseEngine.exe into the
Search box at the bottom of the Start Menu. When the full name appears under the Programs
section, double click on it.

Programs (1)

|ﬂ AccessDatabaseEngine.exe
Setup Files (1)
ﬂ AccessDatabaseEngine.exe

p See more results

| AccessDatabaseEngine exe

Tip: a simple way to launch the Windows Explorer is to hold down the Windows key and press the E
key — this works for all versions of Windows including Windows 10.
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Select the option to Reinstall or Repair Microsoft Office Access database engine 2007 and click
Next.
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Reinstall or Repair Microsoft Office Access database engine 2007 (English)

Setup can automatically find and fix errors in your Microsoft Office Access database
engine 2007 (English) installation, or you can use Setup to reinstall Microsoft Office
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Accept the default location for the Microsoft Access Database engine 2007 and click Install.
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Wait while the Access Database Engine is installed.
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Microsoft Office Access database engine 2007 (English)
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After Setup has completed successfully, click OK and then launch KellyDown.

ji& Microsoft Office Access database engine 2007 (English) Setup

:!n Microsoft Office Access database engine 2007 (English) Setup has
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Note: If this doesn’t do the trick, it may be because the KellyDown user.config file has also been
corrupted, in which case, try using the solution shown under item 6 below.

License does not match the Network ID — sometimes a license fails because the Network ID on your
computer does not match the one stored in the license file even though this was the one shown on
the message when you applied for the license.

There are a couple of possible causes for this to happen. In Windows 10 and Windows 11, an extra
security mechanism allows your computer to hide the Network ID by setting random hardware
addresses when your computer connects to a foreign Wi-Fi network.

If this happens, KellyDown may not be able to match the Network ID to the one it found for the
license application. In this case you need to select the Windows Start button, and then enter
Settings, Network & internet, Wi-Fi. Then switch off the Random hardware addresses.



€ Settings
Stuart Sargeant
\ stuart.sargeant@shaw.ca

Find a setting

System

Bluetooth & devices

Metwork & internet

Personalization

B N ¢ © 1§

Apps

Accounts

-

Time & language
# Gaming

K Accessibility

[

Network & internet > Wi-Fi

e

G2

I

Show available networks

Manage known networks
Add, remove, and edit networks

Hardware properties
View and manage Wi-Fi adapter properties

Random hardware addresses
Help protect your privacy by making
it harder for people to track your
device location,

Help from the web

o

Alternatively, you may switch Random hardware addresses off for individual Wi-Fi connections by
selecting Start, Settings, Network & internet, Wi-Fi, Manage known networks. Choose the Wi-Fi
network you are connected to and switch the Random hardware addresses off for that network.

When KellyDown first launches and there is no license file stored in the License Files folder,
KellyDown reads the Network ID of the first internal hardware device it finds on your computer. This
could be a hard drive or a network card etc. On rare occasions, it might not find an internal device
and instead finds the Network ID of a device connected to your computer that is not necessarily
connected to your computer at all times, such as a shared printer.

If you subsequently run KellyDown when the device is no longer connected to your computer,
KellyDown will be unable to match the Network ID stored in the license file to the actual Network ID
of the device and will display a message that they do not match.



License: ChUsers\Stuart\Documents' License Files\agilis.lic
Application: KellyDown: 2.01.00.02

Date: 25 September 2013

Machine ID: 8305748338

Network ID: B8:TRT4EDTAZL

The KellyDown license stored in the
"Ch\Users\Stuart\Documents\License Files” folder does not match the
Metwork ID of your computer.

Please contact Software Support specifying the Machine ID and
Metwork ID shown above for a new license,

Software Support +1 (780) 437-6850
E-Mail: agilis@shaw.ca

Tip:  If you have a web based email account like Hotmail or GMail,
answer "Mo"” and then use the "Ctrl+V" key combination to paste the
details shown above into the body of the message,

Do you wish to apply for a new license now?

You may simply apply for another license or even better, make sure that your computer isn't
connected to a network when you start KellyDown for the first time (or at least when you run
KellyDown and apply for the license). This will ensure that the Network ID is for a device that is
integral to your computer and not a peripheral device.

Regional Settings — KellyDown will fail to start if the Regional Settings for your computer are set
such that a comma is used as the decimal point and a period is used as the thousands separator as
has been observed in some Latin American countries.

To fix this, open the Windows Control Panel and select the Clock, Language and Region section.
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Click on Region and Language section.
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Click on the Additional settings button.
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Formats | Location | Keyboards and Languages | Administrative |

Eormat:

|English (Canada)

Date and time formats

Short date: [ddi'Mme

Long date: [MMMM—dd—W

Short time: [h:mm tt

Leng time: [h:mm:sstl

First day of week: [Sunday

What does the notation mean?
Examples

Short date: 25/09,2013

Leng date: September-25-13
Short time: 8:57 AM

Leng time: 8:57:43 AM

| Additional settings... |

Go online to learn about changing languages and regional formats
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Make sure the Decimal symbol is set to a period and the Digit grouping symbol is set to a comma.
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Numbers | currency | Time | Date |
Example
Positive:  123,456,789.00 Negative:  -123,456,789.00

Decimal symbol: I . - I
No. of digits after decimal: IZ vl
Digit groeuping symbok I . - I
Digit grouping: (123,456,789 -
MNegative sign symbol: - -
Megative number format: [—1.1 vl
Display leading zeros: ’0.? ']
List separaton , -
Measurement system: lMe’(lic 'l
Standard digits: ’018456?89 v]
Use native digits: ’Never ']

Click Reset to restore the system default settings for Reset

numbers, currency, time, and date. —

Click OK to commit the changes if you have made any.

4. License file is corrupt — occasionally anti-virus software may corrupt the KellyDown license file when
it arrives in your mailbox. After you copy the license to the License Files folder on your computer
and run KellyDown, a message will tell you that the license is corrupt.

License: ChUsers\Stuart\Documents'License Files\agilis.lic
Application: KellyDown: 2.01.00.02
Date: 25 September 2013
Machine ID: 8305748338
Network ID: 68:TRT4HEDTA21

The KellyDown license stored in the
"C:hUsers\Stuart\Documents\License Files” folder is corrupt.

Please contact Software Support specifying the Machine ID and
Metwork ID shown above for a new license,

Software Support +1 (780) 437-6850
E-Mail: agilis@shaw.ca

Tip: I you have a web based email account like Hotmail or GMail,
answer "Mo"” and then use the "Ctrl+V" key combination to paste the
details shown above into the body of the message,

Do you wish to apply for a new license now?




Contact KellyDown Support and inform them that the license is corrupted and they will send you a
zipped license, which is not corrupted by the anti-virus software.

Note: the license is not routinely issued in a zipped format for simplicity reasons.

5. KellyDown starts, the Introduction screen pops up momentarily and then nothing else happens -
newer version of KellyDown since version 2.03.00.00 use a slightly different licensing mechanism.
Using older versions of KellyDown with a new license causes this problem to occur.

If this problem does occur, simply download and install the latest version KellyDown.

6. KellyDown starts, the Introduction screen pops up and then nothing else happens — there have
been two instances where KellyDown failed to start and a message on the Status Bar reads “Error —
Configuration system failed to initialize, Module: System Configuration.ClientConfigurationSystem,
Procedure: OnConfigRemoved”. This error is caused by a corrupt user.config file and seems to
happen sometimes if there is a Windows update while KellyDown is still running.

The solution is to delete the user.config file but locating it may be difficult so you should contact
KellyDown Software Support if you need assistance.

Note: The file is located in a folder similar to:
C:\Users\USERNAME\AppData\Local\Agilis_Software_Solutions\KellyDown.exe_Url...\4.01.3.4 in the
KellyDown.exe_Url folder with the latest date stamp. Search for user.config).

If you have a question you would like answered in KellyDown Tips, reply to this email with your question.
If you would like anything added to KellyDown to make it more useful or user friendly, reply to this email with your requests.
You can download the latest version of KellyDown from www.kellydown.ca



http://www.kellydown.ca/download

