
 

 

 

Software License Agreement 

 
 

 

1. SINGLE USER PRODUCT - This is a legal agreement between you. (the “Licensee”), and Agilis Software 

Solutions Inc. (the “Licensor”). 

2. GRANT OF LICENSE – The Licensor grants the Licensee the right to use one copy of the enclosed software 

program (the "SOFTWARE") on a single terminal connected to a single computer. The Licensee may not network 

the SOFTWARE or otherwise use it on more than one computer or computer terminal at any time without the 

express written consent of the Licensor. 

3. COPYRIGHT - The SOFTWARE is owned by the Licensor and is protected by all applicable copyright laws, 

international treaty provisions and all other applicable national laws. Therefore the Licensee must treat the 

SOFTWARE like any other copyrighted material except that if the SOFTWARE is not copy protected the Licensee 

may either (a) make one copy of the SOFTWARE solely for backup or archival purposes, or (b) transfer the 

SOFTWARE to a single hard disk provided the Licensee keep the original solely for backup or archival purposes. 

4. OTHER RESTRICTIONS - The Licensor grants to the Licensee and its affiliates a royalty-free, nonexclusive and 

nontransferable license to use the SOFTWARE furnished hereunder, upon the terms and conditions set forth 

herein. "Affiliates" as used herein will mean the Licensee's parent company and any 50% or more owned or 

controlled subsidiary of the Licensee or the parent company.  

5. LIMITED WARRANTY - The Licensor warrants that (a) the SOFTWARE will perform substantially in accordance 

with the accompanying product manual(s) for a period of one (1) year from the date of receipt. Any implied 

warranties on the SOFTWARE are limited to one (1) year.  The Licensor agrees to provide free of charge, periodic 

upgrades to the SOFTWARE to the Licensee up to the warranty period. After the warranty period, the Licensor will 

continue support of the SOFTWARE and provide periodic upgrades of the SOFTWARE for as long as a 

maintenance agreement is in effect. The maintenance agreement will be charged annually, commencing one year 

after the original purchase date and charged at twenty percent (20%) of the purchase price of the SOFTWARE at 

the time. If no maintenance agreement is in effect, software upgrades will be charged at fifty percent (50%) of the 

purchase price of the SOFTWARE at the time of the upgrade. 

6. CUSTOMER REMEDIES - The Licensor’s entire liability and the Licensee’s sole and exclusive remedy shall be, 

at the Licensor's option, either (a) return of the price paid for the SOFTWARE or (b) repair or replacement of the 

SOFTWARE that does not meet the Licensor's Limited Warranty and which is returned to the Licensor. This Limited 

Warranty is void if failure of the SOFTWARE has resulted from accident, abuse, or misapplication. Any replacement 

Software will be warranted for the remainder of the original period or 30 days, whichever is longer.  As the 

Licensee’s sole and exclusive remedy under this agreement , any claim, demand or suit shall be directed and/or 

asserted only against the Licensor and not against any of the Licensor’s employees, officers or directors.  

7. NO OTHER WARRANTIES - The Licensor disclaims all other warranties, either express or implied, including but 

not limited to implied warranties of merchantability and fitness for a particular purpose, with respect to the 

SOFTWARE, the accompanying product manual(s) and written materials. This limited warranty gives the Licensee 

specific legal rights. 

8. NO LIABILITY FOR CONSEQUENTIAL DAMAGES - In no event shall the Licensor be liable for any other 

damages whatsoever (including, without limitation, damages for loss of business profits, business interruption, loss 

of business information, or other pecuniary loss) arising out of the use or inability to use the SOFTWARE, even if 

the Licensor has been advised of the possibility of such damages. In any case, the Licensor's entire liability under 

any provision of this agreement shall be limited to the amount actually paid by the Licensee for the SOFTWARE. 

9. DISPUTE RESOLUTION – If requested in writing by either the Licensee or the Licensor, the Licensee and 

Licensor shall first attempt to resolve any dispute between them arising out of or in connection with this Agre ement 

by first entering into structured non-binding negotiations with the assistance of a mediator on a without prejudice 

basis. The mediator shall be appointed by agreement of the parties. If a dispute cannot be settled within a period of 

thirty (30) calendar days with the mediator, if mutually agreed, the dispute shall be referred to arbitration.  

10. GOVERNING LAW - This Agreement is governed by the laws of the Province of Alberta, Canada. Each of the 

parties hereto irrevocably attorns to the jurisdiction of the courts of the Province of Alberta and further agrees to 

commence any litigation which may arise hereunder in the courts located in the Judicial District of Edmonton, 

Alberta. 


